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Response Summary 
 

Consultee Comments 

Traffic Management Advisor 
West Mercia Police Road Safety 

Dear XX, 
  
Thanks for the information regarding the proposed parking 
restrictions on Grafton Lane and Portway to Haywood. 
 My response dated 17th March (copy attached) remain 
unchanged: 
 
Dear XX, 
Knockerhill Lane & Junctions with Grafton Lane and A49 – 
Callow. TRO Consultation for Implementation of No Waiting At 
Any Time Restrictions. 
I refer to your e-mail and attached letter dated 13th March 
2020 seeking West Mercia Police’s views in respect of the 
proposal to introduce section of No Waiting At Any Time 
Parking restrictions on sections of Knockerhill Lane and it’s 
junction with Grafton Lane and the A49 in Callow, as shown on 
the drawing ref 3409-82 A accompanying the e-mail. 
I have examined the plans and visited the area on Tuesday 17th 
March to see it first-hand and I can confirm I have no 
objections to the proposal. 
When I was at the site there were not many vehicles parked 
there, but I am aware of concerns raised locally and there was 
evidence of a great deal of vehicles having been parked on 
verges in the area.  
While these measures will alleviate the problems in the 
immediate vicinity of the junctions it may well be that the 
parking does not disappear and will migrate to other areas of 
Knockerhill Lane, and/or Grafton Lane. If this happens it may 
well be necessary to revisit this location and review the 
restrictions further.  
Yours sincerely 

Consultee 1 Hi XX, 
Hope you are well? 
I have been trying to ring and left messages on the answer 
service, but no one has responded, however today I’ve rang 
and been advised you are working from home. 
I would like to talk through the proposed plan for yellow line 
outside our entrance to our carpark. 
I also understand this may not fall within your area, but the 
drain outside the car park has collapsed, and caused flooding, 
earlier this year, would you know who I can contact regarding 
this please.? Kindest regards. 
IDSSUED RESPONSE 
Good afternoon XX,  



My apologies you were unable to get through to us straight 
away.  
It would probably be most direct for you to put down any 
thoughts you have on the scheme to this email address, I work 
8:30am to 5:30pm Monday to Friday so can fairly 
instantaneously respond to any queries or comments you have. 
Was there anything specific you wanted to know/wanted to 
convey?  
As you say, the issue with the drain is outside my remit as a 
Traffic Engineer, but follow this link and it should take you to 
the ‘Report a Highway Drainage Issue Page’ on the council 
webpage.  
I look forward to your comments.  
Many thanks, 
CONSULTEE RESPONSE 
Hi XX, 
Thanks for coming back to me. 
I have few concerns, that if you could look into for me please? 
1. Hopefully I’ve attached a pdf marked with an arrow 
where I think you should not be laying down yellow lines. This 
is our entrance into our car park, I feel this would create a lot 
of confusion with customers looking to see if they were 
allowed to park, and making the area a no go for them, thus 
affecting this viability of this business, this would equally effect 
XX in the same way. 
2. I have another concern. As it stands the lane is used for 
parking of staff members for the three car sites, as there has 
never been any provision for their parking, and I’m now 
concerned that they will park around the corner (marked on 
your map 13m) causing significant stress to the local people 
who live in this area or they park on the on the A49 and I do 
believe this is impractical for everyone involved. 
I’m also not sure on what premise you’ve decided to lay the 
lines down, there appears to be no obstacles that are causing 
restrictions to road users or any safety issues. 
I feel that if you were to place lines on one side i.e. the 131m 
side for example this would more appropriate and would stop 
double parking out side the gate and down the road. 
I look forward to your views or findings on the above. 
Kindest regards  
ISSUED RESPONSE 
Hi XX,  
No problem at all.  
Whilst the plan we erected shows Double Yellow Lines across 
your driveway, in reality this would not be marked as so. 
Instead this would likely be a H Bar marking (white line).  
I understand your concerns over the lack of alternative staff 
parking. However, we have had reports from the Parish Council 
and Ward Councillor in the local area that parking on this 
section of road is causing obstruction to two way traffic, 
particularly along the straight section of road to the northwest 



of the XX. The Parish expressed safety concerns here and we 
ourselves have observed this from our numerous visits on site. 
In alignment with the Road Traffic Regulation Act it is the duty 
of Herefordshire County Council to address road safety and 
amenity issues and to improve them where possible. Hence 
why this scheme has come about. 
I do note your comments and please rest assured I have logged 
them onto our system for consideration. 
Many thanks, 
ISSUED RESPONSE  
Hi XX  
Thanks for coming back to me. 
Good News on our entrance! 
However, I have had varying experience when lines are being 
laid before, so it could be fun to see what happens. 
I would be very interested in the feedback from whom makes 
the decision, taking into consideration the alternate parking 
arrayments you’ve considered during this process, plus also the 
information gathered from your investigation process, from 
complaints that may have been raised. 
Look forward to all aspects of the process. 

Parish Clerk  
Callow and Haywood Group 

Dear XX 
I write on behalf of the Callow and Haywood Group Parish 
Council to confirm the councils support for the items as 
identified in the current consultation for the TRO scheme at 
Grafton Lane and its junction with the C1228 at the car sales 
premises. 

Ward Councillor Hello XX, 
I was not aware you could not proceed without a formal 
response from me.  I am supportive of the scheme as per 
attached. 

 


